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 Responsibility is the first key element of ethical action. Responsibility means that an 

individual, group, or organization accepts the potential costs, duties, and obligations for 

decisions made.  

 Accountability is a feature of systems and social institutions. It means that mechanisms 

are in place to determine who took responsible action; i.e., who is responsible for the 

action.  

 Liability is a feature of political systems in which a body of law is in place that permits 

individuals to recover the damages done to them by others.  

 In one sentence, the three may be distinguished thus: I will assume the blame or benefit 

for the actions I take (responsibility); this blame or benefit accrues to me through the 

requirement that I be able to explain why I have taken the actions I have (accountability) 

for actions traceable to me by defined mechanisms in the organization, and if those 

actions result in harm to another, I will be held by law to reparations for those actions 

(liability). 

 

 

 

 

 

 



 

Sebelum nak jawab kena tahu dulu 5 moral dimension iaitu : refer chapter 4 slide no 8 

Information rights and obligations 
What rights do individuals andorganizations have with respect to information pertaining to them? 

 

Property rights. 

How can intellectual property rights be protected when it isso easy to copy digital materials? 

 

Accountability and control. 
Who will be held accountable and liable for the harm done to individual and collective 

information and property rights? 

 

System quality. 
What standards of data and system quality should wedemand to protect individual rights and the 

safety of society? 

 

Quality of life. 
What values should be preserved? What institutions must we protect? What cultural values can 

be harmed? 
 

Jawapan : 

 

Quality of life issues will be most difficult for society to deal with in societies that are 

comprised of many different cultural and ethnic groups, such as the United States. It is 

difficult to regulate concerns that are based on subjective values 

 

 

 

 

 

 



 

Chapter 6 slide 28 -29 

Data mining finds information such as: 

 

• Associations: Occurrences linked to single event 

• Sequences: Events linked over time 

• Classification: Recognizes patterns that describe group to which item belongs 

• Clustering: Similar to classification when no groups have been defined; finds groupings 

within data 

• Forecasting: Uses series of existing values to forecast what other values will be 

 

I would advise a company to use data mining when they are looking for new products and 

services, or when they are looking for new marketing techniques or new markets. Data mining 

might also be helpful when trying to analyze unanticipated problems with sales whose causes are 

difficult to identify. 

 

 

 The security of a firm's information system and data by exposing it to threats such as 

people because employees may have access to data not shared on the internet.  

 The organizations goals could also be a factor because hackers could target them for 

that reason alone.  

 Technology may also be a factor, whether or not the organization uses the most recent 

tech or old outdated tech that hackers can easily access. 

 A Firms security policy can contribute to the 6 main business objective by supporting 

them. 

 



 

1. Establish what data and processes are important and essential to the company.  

2. Determine what external and internal information is essential to the different employee 

roles in the company. 

3. Conduct an MIS audit, a security audit, and create a risk assessment analysis. 

4. Establish what legal/governmental/industry standards need to be adhered to and which 

international standards are relevant. 

5. Conduct a business impact analysis and determine a disaster recovery and business 

continuity plan. 

6. Create a security policy that defines an acceptable use policy, authorization policies and 

processes. 

7. Plan for any change management needed. 

8. Determine how the success of your policy will be measured and set up means for 

measuring this. 

9. Implement such policies 

10. Measure and evaluate the effectiveness of the policy and make any additional 

adjustments.  

 

 

 

 

 

 

 

 



SOALAN 4 : TOPIK TIADA DIDALAM SILIBUS 

 

E-commerce and the Internet has profoundly changed the relationship between 

companies and customers by allowing the ability to extend the traditional boundaries of a 

marketplace to a market space and make it available just about everywhere. 

• Internet provides marketers with new ways of identifying and communicating 

with customers 

• Long tail marketing: Ability to reach a large audience inexpensively 

• Behavioral targeting: Tracking online behavior of individuals on thousands of 

Web sites 

• Advertising formats include search engine marketing, display ads, rich media, and 

e-mail 

 

For market research:  

 He could advertise on search engines.  

 He could pay for marketing research at relevant portals.  

 He could also collect customer information from the company’s Web site.  

 He could monitor relevant blogs to see what issues are of concern in juvenile 

justice, so as to address these concerns in your advertising campaigns. 

 



To advertise:  

 He could advertise on search engine results and at relevant portals or legal 

information content providers, using banner ad or popup ads.  

 If it were feasible, he could create a juvenile justice portal and blog for the 

company in order to attract users whom you could gather market research as well 

as promote the services. 

 

 

 Knowledge workers help maintain competitive advantage by creating new products and 

find ways to improve existing ones. Without them, the firm would stagnate and become 

less competitive in an environment that is always changing and is increasingly more 

competitive.  

 Knowledge workers have three main functions:  

o Keeping the organizations knowledge on par with world developments,  

o firm consulting on knowledge opportunities 

o acting as change agents as they evaluate, start, and promote new projects. 

 The most critical function should be keeping an organization's knowledge and products 

up to date. Without it, competitors will become more appealing to current clients and 

competitive advantage will be lost. 
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 Information technology (IT) consists of all the hardware and software that a firm needs to use 

to achieve its business objectives. 

 Information systems are more complex. An information system can be defined technically as 

a set of interrelated components that collect (or retrieve), process, store, and distribute 

information to support decision making and control in an organization. 

 

The difference between computer literacy and information literacy is as follows: 

 Information literacy is the ability to access, organize, evaluate and use 

information from various sources. 

 

 Computer literacy is having the knowledge to use technology in order to 

manipulate computer software or hardware. 

 

Technology change rapidly every day, and become cheaper today . 

 The Cost Of Storing Data Declines Exponentially 

 Declining Communication Costs And The Internet 

 Falling Cost Of Computer Hardware such as processor, memory 

 

 



People are referring knowledge worker, more experience the worker, the salary 

become higher. Knowledge workers create new products or find ways to improve 

existing ones. Without them, the firm would stagnate and become less competitive in an 

environment that is always changing and is increasingly more competitive 

 

 

Porter sees the Internet as creating ever more intense rivalry, through allowing new 

competitors to enter the market, and forcing competition on price alone, raising the bargaining 

power of customers, and dampening profits. 

 

Positive influences of the Internet would be lowering telecommunications costs, creating new 

opportunities for building brands and loyal customer bases, lowering costs of globalization. 

You could also view Porter’s negative take on lowering the barrier to entry as a positive for 

new companies. 

 

The Internet’s influence being negative or positive depends in part on the point of view from 

which the influence is being seen. For example, a telephone utility is impacted negatively by 

the emergence of Internet telephony, whereas other industries may be impacted positively 

either through the use of this technology or through engaging in Internet telephony as a 

business.  

 

 

 

 

 

 



 

 In network economics, the cost of adding a participant in the network is negligible, while 

the gain in value is relatively much larger.  

 The Internet itself is an example of a successful implementation of network economics—

the more people participate, the more valuable and essential a commodity it is.  

 If a company were to provide a service through the Internet such as a project 

management application, the costs to the company of adding another user are small (as 

the software infrastructure or application is already built), and the more users are signed 

up the more profit is made.  

 

 

 Jawab 3 point + explanation 

 Information Systems can improve quality by reducing cycle time and simplify the 

production process.  

 You can also benchmark your business to a set of standards and measure the 

performance against those standards.  

 You can use customer feedback or demands to improve products and services.  

 Improve Design Quality and precision especially for products.  

 And you can improve production precision and tighten production tolerances 

using software. 

 

 



 

 In terms of B2B e-commerce, Pakulski’s might be able to procure goods over the 

Internet, use a private industrial network to coordinate their supply chain with suppliers 

and manage inventory. Depending on the structure of the fast food business, industry net 

marketplaces and exchanges might be of use. 

 

 In terms of B2C e-commerce, there are not many opportunities, as it is inefficient to sell 

food over the Internet. However, a mobile payment system, similar to Mobil’s SpeedPass 

payment system, is a way of offering more convenient services to customers.  

 

 Additionally, Pakulski’s could make sure that it’s stations are listed in popular location-

based mobile services that help drivers find nearby fast food restaurant 

 

 

 

Jawab 4 + explanation 

Ubiquity - Internet/Web technology available everywhere: work, home, etc., anytime 

Global reach- The technology reaches across national boundaries, around Earth 

Universal standards - One set of technology standards: Internet standards 

Richness - Supports video, audio, and text messages 

Interactivity - The technology works through interaction with the user 

Information density - Large increases in information density—the total amount and quality of 

information available to all market participants 

Personalization/Customization - Technology permits modification of messages, goods 

Social technology - The technology promotes user content generation and social networking  



 

 Responsibility is the first key element of ethical action. Responsibility means that an 

individual, group, or organization accepts the potential costs, duties, and obligations for 

decisions made.  

 Accountability is a feature of systems and social institutions. It means that mechanisms 

are in place to determine who took responsible action; i.e., who is responsible for the 

action.  

 Liability is a feature of political systems in which a body of law is in place that permits 

individuals to recover the damages done to them by others.  

 In one sentence, the three may be distinguished thus: I will assume the blame or benefit 

for the actions I take (responsibility); this blame or benefit accrues to me through the 

requirement that I be able to explain why I have taken the actions I have (accountability) 

for actions traceable to me by defined mechanisms in the organization, and if those 

actions result in harm to another, I will be held by law to reparations for those actions 

(liability). 

 

 Jawap 4 point + explanation 

 Computer errors can cause serious harm to individuals and organizations.  

 Poor data quality is also responsible for disruptions and losses for businesses 

 Jobs can be lost when computers replace workers or tasks become unnecessary in 

reengineered business processes.  

 The ability to own and use a computer may be exacerbating socioeconomic 

disparities among different racial, ethnic, and economic groups and social classes.  



 Widespread use of computers increases opportunities for computer crime and 

computer abuse.  

 Computers can also create health problems, such as repetitive strain injury (RSI), 

computer vision syndrome, and technostress. 

 

 The security of a firm's information system and data by exposing it to threats such as people 
because employees may have access to data not shared on the internet.  

 The organizations goals could also be a factor because hackers could target them for that 
reason alone.  

 Technology may also be a factor, whether or not the organization uses the most recent tech 
or old outdated tech that hackers can easily access. 

 A Firms security policy can contribute to the 6 main business objective by supporting them. 

 

VIRUS WORM  

Rogue software program that attaches itself to 

other software programs or data files in order 

to be executed 

Independent computer programs that copy 

themselves from one computer to other 

computers over a network. 

 

 

 

 

 

 

 

 



SPOOFING SNIFFING   

Misrepresenting oneself by using fake e-mail 

addresses or masquerading as someone else 

Eavesdropping program that monitors 

information traveling over network 

 

Redirecting Web link to address different 

from intended one, with site masquerading 

as intended destination 

Enables hackers to steal proprietary 

information such as e-mail, company 

files, etc. 

 

 


